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•• Whenever possible, place blanks at the end of the statement, which prevents rereading 
the statement and causes less confusion.

•• Avoid extraneous clues to the answer. For example, the length of blanks should all be 
uniform so that the length of a blank does not give a clue to the word or response that 
fits. Also, using the indefinite article “a” or “an” before a blank might be a clue to the 
answer or allow students to eliminate some possible incorrect answers.

•• For numerical answers, indicate the degree of precision and units expected in the 
response (inches or feet, seconds or minutes).

Short-answer/completion items are easy to create and score objectively, especially when the 
expected response is a one-word answer. Guessing is also less likely than with selected-response 
items. However, teachers should be prepared for unexpected responses and have a plan for 
scoring these. For example, “Which country in Africa is the largest?” might lead to different 
answers, such as Algeria (if responding by area) or Nigeria (if responding based on population). 
A scoring key is helpful for deciding whether students receive full or partial credit and can 
increase the reliability of the assessment by ensuring consistency in grading.

ESSAYS
Teachers have two choices for essay tasks, restricted-response essays and extended-response 
essays. Restricted-response essays are restricted in content and length of response. They pro-
vide a narrowly defined problem that can be addressed with a brief response containing certain 
concepts or information that teachers are looking for as a “correct answer,” and they are often 
limited by word count or page length. In contrast, extended-response essays allow students the 
freedom to construct an open-ended response to a complex question or problem. Many appro-
priate answers to the essay question are possible, and students are not limited to a brief word 
count or page limit. However, there may be a maximum page count or a time limit if the essay 
is administered in class. Extended-response essays allow students to demonstrate higher level 
thinking skills, whereas restricted-response items are limited to lower level skills, such as factual 
knowledge, comprehension, and application (Waugh & Gronlund, 2013).

TABLE 24.2
	� Question Starters for Essay Questions Assessing Higher 

Level Learning Outcomes

OUTCOME SAMPLE TERMS
Comparing compare, classify, distinguish between, explain, outline

Interpreting convert, draw, estimate, illustrate, interpret, restate, translate

Inferring derive, draw, estimate, extend, extrapolate, predict, propose, relate

Applying arrange, compute, demonstrate, illustrate, rearrange, relate, apply 

Analyzing break down, diagram, differentiate, divide, list, outline, separate

Creating compose, design, devise, draw, formulate, make up, present, propose

Synthesizing arrange, combine, construct, design, rearrange, regroup, relate

Generalizing construct, develop, explain, formulate, generate, make, propose

Evaluating appraise, criticize, defend, describe, evaluate, explain, judge

SOURCE: Adapted from Waugh & Gronlund, 2013 (Table 8.2, p. 136).


